Always send CHS group claims to BCBSAZ—not the TPA
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Corporate Health Services (CHS) groups are large self-insured employer

groups that have entered into an arrangement with Blue Cross® '0' In This Issue
Blue Shield® of Arizona (BCBSAZ) to allow their
employees and dependents access to a BCBSAZ It's American Heart Month: Empower

provider network for services rendered within Arizona. your diabetes and heart disease patients
Under CHS agreements, BCBSAZ provides network

access and claim pricing only (i.e., BCBSAZ does not provide administrative or claim payment
services).

The CHS group, not BCBSAZ, assumes all financial risk with respect to claims. Most CHS groups have
opted to use a third-party administrator (TPA) for claim processing and all other administrative
functions. However, you need to send claims to BCBSAZ, not to the TPA.

How to avoid claim processing delays

1. 1. Billing
Submit all claims for CHS group members directly to BCBSAZ for pricing, using EDI 53589.
BCBSAZ will then forward them to the TPA.

You must include the BCBSAZ-assigned group number on CHS claims. The BCBSAZ-assigned
group number (three letters followed by three numbers—e.g., ABC123) appears on the
member’s ID card and is used to route your claim to the appropriate TPA.
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2. 2. Payer
You (or your billing company) must set up billing for CHS group members with BCBSAZ for claim
submission, using EDI 53589. However, the payer is the TPA, not BCBSAZ. Be sure that is
reflected in your system.

3. 3. Medical records
Send any requested medical records and other required documentation directly to the TPA, as
instructed in the request notice. Do not send medical records to BCBSAZ. Medical records will
not be forwarded to the TPA or returned to the provider if sent to BCBSAZ. Sending records to
the correct recipient is also important for HIPAA compliance.

To support providers, BCBSAZ maintains a “CHS Group/TPA Information” list and search tool on the
secure provider portal at azblue.com/providers in “Practice Management > Eligibility & Benefits > CHS
Group Information.” You can find the BCBSAZ-assigned group number as well as the contact
information for the TPA.

How to recognize a CHS group member

The sample below is for illustrative purposes only. CHS ID card designs vary by employer group. The
BCBSAZ logo is displayed on the back of the card.
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Card front

Customer Service

Company
TPA Name/Logo 1-800-123-4567

n fLog myTPA.com Name/Logo
[ Member NG Medical Plan

Hebwork ACCass in Anzona:

COMPANY ABC
PPO Med Group #ABC123

Group #; 12346 (TPA Internal Only)
Member: JOHMN Q SAMPLE Nebwdrk Ascess oulside of Arizona:
Member|D; 123456789123 Mede: Cavd rrsght displin kogs

Trovm ancther INSUrance Camer

r FPharmacy Plan

RX Bin® 123456
PON: X000 & RxLoge

R Group: X¥Z iy com
Contact: 1-800-587-5543

Card back

Eligability/ Claims Submission

For pracembicalion call 1.800-123-4567, Precerifcaton requined iof all ipatient admits inciuding mental
PN, SUlS1ance Abuse, SKiled RUrsng, eatended care, rehab, Rospioe, chemd, dialyiis, radiaton,
S plants, pain iechions, morbid obessy sungery, DME over $1500, MRLCT, and outpaint Surgeny nol in

BLESAZ Provider. 18001234567 Subenil 3l other claims o0
PRO Linkc my TP com TP Name
BLESAT-conlrachid pronddersTacities PO Box 000

wThin thi 308 of AZ Should bransmit City, Stale ZIP Code
ERcironic: claims dirsctly 1o BCBSAZ BenefilClaims: 1-800-123-4567
using DN #53589

EAP; 1.800-123-4567
24-houl subomated customes sendce” 1-800-123-4567 or my TRA com

Asizona rehwork provided by Biue Cross® Blue Sheeld® of Asizona (BCBSAZ), an independent icensee of
thie Bl Cross Bise Shesk] ASSoCEtion, preades nebacdi 300ess only Bnd peowides nd Bdministratie o
claim payment sendces and does nol assisme any fnandal risk or obligaton with respect bo claims. No
PEhwOrk Bt i Fvailable from Blue Cross and Blue Shield Plans outside of Arrona

Netwank ADcess Inside of Arizena Hatwark Access Ouiside of Aftzona
BlueCross.

@' BluaShield Mote: Card might display fogo
Asgona Trom ancie IRSUrance CEme"

Include this ECBSAZ-assigned
group number (three letters
followed by three numbers)
on every claim.

If you have questions, you can contact your provider liaison or call Provider Partnerships at 602-864-

4231 or 1-800-232-2345, ext. 4231.
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