
1/3

How to check network status
pages.azblue.com/Not-sure-youre-in-network-Heres-how-to-check---APR-2022.html

Blue Cross  Blue Shield  of Arizona benefit plans use various networks to give
members a wide range of options for their healthcare. Employer groups may
change their benefit plan options upon renewal, including
different plans and networks. To help members avoid out-of-
network costs, we ask that you make it a protocol to check
your network participation status before scheduling services. It’s equally important to refer members to
providers who are in-network for their specific benefit plan (see our Patients count on you to refer in
network! article).

Not sure if you’re in-network? Here’s how to check

STEP 1: Check the member’s ID card. Here are a couple of examples showing where the network
name is displayed:
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https://pages.azblue.com/Not-sure-youre-in-network-Heres-how-to-check---APR-2022.html
https://www.azblue.com/healthcareprofessionals
https://web.healthsparq.com/healthsparq/public/#/one/city=&state=AZ&insurerCode=BCBSAZ_I&productCode=PPO&brandCode=BCBSAZBLUE&alphaPrefix=XBP?category=&editCategorySearch=false
https://pages.azblue.com/Out-of-network-services-require-prior-auth---SEPT-2021.html?utm_source=marketing_cloud&utm_medium=email&utm_campaign=AH_2021-09-27_Provider_Newsletter&utm_term=Refer+in+Network&utm_id=173798&sfmc_id=44142511
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STEP 2: Access the provider directory to check your network status:

 
STEP 3: Select the National/PPO network:

 
STEP 4: Access the provider’s listing and click “In Network” to see current network status:



3/3

 
Scroll through the list to see if the network on the member’s ID card is included. If not, you are
considered out-of-network for that particular member. Be sure to let the member know that before
rendering services. Members with HMO and EPO plans have limited coverage for out-of-network
services.

Note: Medicare Advantage network participation status can only be checked through the separate
Medicare Advantage provider directory.

Questions?
 If you have questions, your provider liaison can help. You can find contact information for your provider

liaison at azblue.com/liaison. Thank you for helping our members avoid out-of-network costs.

Our members can take a digital ID card with them wherever they go with the MyBlue AZ  mobile app.SM

https://medisunweb.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=MEDISUN_I&brandCode=MEDISUN&alphaPrefix=XBU&bcbsaProductId=&productCode?category=&editCategorySearch=false
http://www.azblue.com/liaison
https://itunes.apple.com/us/app/myblue-az/id1370079525?mt=8

